CCWRG Dispatch Order Process
Step By Step

1. AIDC contacts COMM CENTER


2. COMM CENTER notifies RDO


3. RDO calls COMM CENTER for resource request information

4. RDO contacts department that is up on the rotation list (this contact according to method preferred by specific department).

NOTE:  If specific department prefers to be toned, then that department MUST call the RDO


5. Department contacts RDO and confirms they are accepting.


6. RDO contacts AIDC to inform them the order is filled and manifests will be sent shortly.


7. Departments electronically send AIDC and RDO resource form (if email unavailable, fax is acceptable).


8. RDO sends courtesy test message advising which department accepted an order and what type of apparatus responded.


9. RDO Updates rotation list and master resource roster.
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